YcaoBus okazanus ycayru «Toprosbiii 3xBaiipHD)

Hactosimue YcnoBus okazanust yciyru « TOproBuiid 9KBapUHT» OINpEAESIIOT yciaoBus [JloroBopa okazaHusi yciyru
«Toproselii 5kBaiiprHTaY, 3aKiI04aeMoro B opsiake cT. 428 n 437, 438 I'paxmanckoro koaekca Poccuiickoit denepannu MexIy
000 «Bam nmiaTeKHbI NPOBOIHUKY, fanee M0 TeKCTy — «IImaTexHslil arperatop» Ui «Arperarop», AeUCTBYIOLIETO OT
nmern AO «Thanky, 11 IOpUINYIECKOTO M W/ WA HHINBUAYAIBFHOTO MPEeANPUHAMATEINS, TPUCOSIMHNUBIIETOCS K HACTOSIINM
VYcnoBusM B 1iesioM, IMEHyeMoro B nansHeinieM «lIpenmpusarue» wiu « CTopoHay, a BMecTe « CTOPOHBD».

ArperaTop AeHCTByeT Ha OCHOBaHWH J[oroBOpa O MpHBIICYCHNH OAaHKOBCKOTO TuiatexxHoro arenta NeBITA 23/20 ot 23
nrous 2020 roxa, 3axmouenHoro ¢ AO «Tbhauk» B coorBerctBum co cT. 14.1 Nel61-®3 or 27.06.2011 «O HaumoHaIbHOM
IJIATSKHOM CHCTEMEY .

1. TepMuHBI U onpeeIeHUS
ABTOpH3alUs — NOJYYCHUE B PEXHMME PEaJbHOTO BPEMEHHU paspelleHus oT baHka-asmuTeHTa uinun oT baHka Ha mpoBeneHue
Omnepanuu OInaTsl.
AIIK Arperaropa - anmapaTHO-IPOTpaMMHBI KOMIUIEKC Arperaropa, MpeJHa3HAYCHHBIM [ OCYIIECTBIICHHS
MHPOPMAINOHHO-TEXHOJIOTHYECKOTO B3auMoiecTrs Mexay bankom u [Ipennpustuem.
bank — AO «Tbhanky, JIunensus 11b P Ne2673.
BaHK-3MHTeHT — KpeIUTHasl OpraHu3anus, seinycrusias Kapry, B 1.4. bank.
Bo3memenne — aeHexxHbIe cpeicTBa 3a Omepary, moanexamue rnepeBoxay bankom B monp3y Ilpeampusarus, 3a BEIYETOM
Komuccns 6aHka 11 HHBIX CyMM, IPEAYCMOTPEHHBIX JI0rOBOpPOM.
Jep:xaTesb KapTbl — (Qusmdeckoe JUNO (B TOM YHCIEC YHOJHOMOYCHHBIA MPEICTaBUTENh IOPHINYECKOTO JHUIA), Ha HMS
KoToporo BrimymieHa Kapra.
JloroBop - HaCTOAMINI JOTOBOP OKa3aHUS YCIYTH « TOProBBIi SKBaHpUHT», 3aKII0UaEMbIi MEXTY ArperaropoM, 1eHCTBYIONIM
ot uMenu banka u [IpeanpusiTiem, U BKIIIOYAIOIIUI B ce0s B KaUeCTBE HEOTHEMIIEMbBIX YacTel 3asiBICHUE O IPUCOSTUHEHUH, a
TaKXe WHBIE IPIIIOKEHUS, IPEAYCMOTPEHHBIE YCIoBUsIMH JloroBopa.
JIOKYMEHT — TOKyMEHT, SIBIIAIOLINICSA OCHOBAaHHEM JUIA OCYILIIECTBICHUS pacyeToB o Onepanusam Ciry>kKaliui MoATBEpKACHUEM
X COBEPIICHUS, COCTaBJICHHBIA Ipu coBepmieHnH Omnepanuu HA OyMaXKHOM HOCHTENE W/HIM B AJICKTPOHHOU (opme c
WCIIONIE30BaHUEM OJIEKTPOHHOTO TEPMHHANA, MOANICAHHBINA (€CIM WHOE HE IPEeIyCMOTPEHO HACTOSMHM JoroBopoMm)
JepxareneM KapThl COOCTBEHHOPYYHO HIIH aHAJIOTOM €ro COOCTBEHHOPYYHOH MOIITICH, COIEpIKaIiii B cede Bce HEOOXOIMMEIC
PEKBHU3UTHI, NMPEAYCMOTPEHHBIE 3aKOHOIATENbcTBOM Poccuiickoit denepaunn M HOPMATUBHO-IPABOBBIMM akTaMu baHka
Poccun.
Kapra — Buz mnatexHbIX KapT, KaKk HHCTPYMEHTa OC3HAMYHBIX PacueToB, MPeIHa3HAYCHHOTO AJI coBepiieHus [epxareneM
KapThl olepaluil ¢ JIEHe)KHBIMH CPEICTBAMH, HaXOIAIMMMHUCSH y baHka-aMHTEHTa, B COOTBETCTBMH C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu, HopMaTUBHO-NPaBoBbIMU akTaMu banka Poccuu u goroBopom ¢ bankom-amMuTeHTOM.
Kon aBTopn3anum — 6ykBeHHO-1IM(DPOBOI KO/, MOIy4aeMblil B pe3ysbTare ABTOPH3AIIH.
Komuccens Banka — BosHarpaxkaeHune baHky 3a 00paOoTKy ABTOPH3AlMOHHBIX 3alpocoB, coBepliineHue Omepanuii u
OCYILECTBJICHHE PAcueTOB 10 HHM B COOTBETCTBHH C HacTOsIUMH YcioBusmMu. MHbopmarms o pasmepe Komuccun banka
npenocraisiercs B JInuHoM kabuHeTe.
JInyHplii KaOUHET - CHOENUANTM3UPOBAHHBIA CEpPBUC Arperatopa, MNPeACTaBISAIONMN co00i cucteMy (MporpamMMHOe
obecriedeHre) 3IMEKTPOHHOTO JTOKYMEHTOOOOPOTa, W IMO3BOJIIONIMK OCYIIECTBIATh B3amMojeicTBue baHka, Arperaropa u
[Mpeanpusitusi, Bkiarouas oOMeH MH(pOpMAIMeH/TOKyMeHTalueil o coBepuieHHH OTAeNnbHbIX Oneparuid. JIndHblli KaOuHET
JIOCTYTIEH Ha caifre https://merchant.payment-guide.ru.
Momennuueckas onepauusi — Onepanusi, 3asienenHas [1C u/nnn baHKOM-3MHUTEHTOM, KaK MOLIEHHUYECKas U/UITH OCTIOPEHHAs!
Hepxarenem kaptel/Ilonp3oBarenem. JJocTaTOYHBIM TOATBEPIKICHAEM MOIICHHUIECKOTO XapaKTepa MpoBedeHHBIX Oneparmii
SIBJISIFOTCS 3asiBJICHUs] baHKOB-aMUTeHTOB M/Wiu noarBepxkaeHus [1C (B T.4. nmpeacraBuTenseTs, ykazaHubeix [1C B Poccuiickoit
Ddenepaiun), moydeHHble BaHKOM-3KBalipepoM B 3JICKTPOHHOM BHUJIE HITH C UCTIOJIb30BaHHEM (DaKCUMUIBHOMN CBSI3H.
HeneiictButenbnas onepauus — Onepanusi, npuzHansas [1C, bankom-sMuteHTOM, B TOM uncie bankom, HeeiicTBUTETbHON
B cOOTBETCTBUU ¢ [IpaBuiamu ninm 3akoHoaarenabcTBoM Poccuiickoit denepanuu. Ciucok HeIEUCTBUTENBHBIX ONepalyil yKka3zaH
B paznerne 6 Hactosmero Jlorosopa.
Omnepanus — o01ee onpeeNieHIe, BKIF0Yaromiee B ce0s ciaeIyronie BUAbI orepanuii: Oneparus omiater, Oniepamus Bo3BpaTa.
Omnepanus omIaThl — pacueTHas OIepalys, OCyIIEeCTBIsAeMas yepe3 DIEKTPOHHBIN TEpMUHAN ¢ UCHoNb30BaHHEM KapTsl ¢
o0si3aTenpHOM ABTOpH3anmedl B cooTBeTcTBUH ¢ [IpaBmiammu, 3akoHomateldbcTBOM Poccuiickoit deneparnyu, HOPMATUBHO-
NpaBOBBIMHU akTaMu banka Poccun, npoBoanmas no TpeGoBanuto Jlepxkareis kapTbl/[losp30BaTens B HesX NPHOOPETEHUS UM
VYemyr.
Omnepanus BO3BpaTa — pacueTHas onepanus, coBepliaeMasl yepe3 DJIEKTPOHHBIM TEpMUHAI ¢ MCHOIb30BaHueM KapTsl npu
Bo3Bpare I[lpenmpusaruro Yciayrd, OIUIAYeHHOW C HWCHOJIB30BAaHHMEM pPEKBH3UTOB KapTel, nu00 mpu BO3SHUKHOBEHHH
HEOOXOIMMOCTH B BO3BpaTe JCHEKHBIX CPE/ICTB, MOJNyYSHHBIX MPHU OIUTaTe YCIyT B paMKax paHee coBepliueHHor Omeparmn
OIIATHI.
Ot4eTHbIii IeHb — KaneHIapHbiil neHb, ycranaBiuBaemblid ¢ 00:00:00 mo 23:59:59 mo MOCKOBCKOMY BpeMEHH, B KOTOPBIi
ocymecTBisuch Onepannn.
Ilnaresxknas cucrema (manee — IC) — mexayHaponsie miatexusie cucremsl (Visa International, MasterCard Worldwide) u
HaIlMOHAJIbHAS CHCTEMa IIaTeXHbIX KapT (MUP).
IMopsiok npoBeaAeHNs MPeTeH3MOHHON PadoThI — OPSIOK B3anMoeiicTBusa banka ¢ [lpeanpusituem B cirydae MOCTYIICHUS
OIPOTECTOBAHUS Onepanuu oT banka-smurTenra yepes I1C, pa3MenieHHbIN no azpecy




https://acdn.tinkoff.ru/static/documents/18e1262d-051a-4e99-b5e1-b8879b4437cc.pdf. Ha ocnoBanuu Hacrosimiero Jlorosopa
HENOCPEeACTBEHHOE B3auMoaeicTBHe ¢ [Ipeanpusaruem ocyiecTsiseT Arperatop.

IIpaBuia — HOpMBI, IpaBuiIa ¥ TpeOOBaHMsI, ONpeAesieMble U ycraHaBauBaemble [1C.

PeecTp onepanuii — 0TYET B 2JIEKTPOHHOM BHJE, HOPMHUPYEMBIi ATperaTopoM 1 COIEpIKalliil IepedeHb BCEX aBTOPH30BAHHBIX
Bankom-skBaiipepom Omepanmii ¢ yka3zaHHEM CyMM 3a KaKIbIH KaJeHOAPHBIA AEHb (WIM JHH, B CIIydae €CI DPEecTp
(opMupyeTcsi 3a HECKOJBKO BBIXOAHBIX/Hepaboumx mpa3mgHUYHBIX aHeEH). Popmar Peectpa omepamuii omnpexmemnsercs
Arperaropom u ykaseiBaetcs B [Ipunoxxennu Ne 2 x Hactosimemy Jlorosopy.

Toproso-cepucHasi Touka (TCT) — mecro peammzanmu [IpemnpustiieM Yciayr, B KOTOPOM YCTaHOBIIEH DJIEKTPOHHBIN

TEpMHHAJL.
Yeayra —toBap, paboTa, yciyra, peanusyemas [IpeanpuatieM u omiaduBaeMasi ¢ HCTI0JIb30BaHHEM DJIEKTPOHHOTO TEPMHHAIA.
DJIeKTPOHHBIH TePMHUHAJN - DJJIEKTPOHHOE MPOTPaMMHO-TEXHHUYECKOE YCTPOMCTBO, NpHHAIICKamee IIpeanpusaruio,

ycranaBimmBaemoe B TCT mist nposenerns Onepannii. DneKTpoHHBIN TepMuHa moakiodaercs kK AIIK banka ¢ momomsio AITK
Arperatopa.

2. IIpeamer norosopa

2.1. Tlo nacrosmemy [oroBopy bank mpu peammsanun [Ipeampusituem ToBapoB/Ycioyr ocymiecTBIseT ABTOPH3AIHIO U
00pabotky Omeparuii, coBepIIaeMbIX C HCIIONb30BaHHEM KapT mocpencTBoM JJIEKTPOHHOTO TEpPMHHANA, a TaKKe
MIPOM3BOAUT pacueThl ¢ [IpeanpusariueM B MpeaycMOTPEHHOM HacTOAMNM JloroBOpoM MOpPSIKE.

2.2.  Tlo nacrosmemy J[loroBopy Ilpennpusitue obecneunBaer B TCT npuem Kapr B KauecTBe 3JIEKTPOHHOI'O CpPEACTBa
IUIaTeXa B MOPSJIKE U Ha YCIOBUSX, NMPEIYCMOTPEHHBIX HacTosimuM JloroBopoM W yrulaunmBaeT baHky komuccuio 3a
00paboTky Onepanuii n OCyIIecTBICHHE PACIETOB.

2.3. Arperatop ofecreunBaeT HH(POPMANNOHHO-TEXHOJIOTHYECKOTO B3ammopeiictBue banka wu  IIpemnpusrus,
OCYIIECTBISIEMOTO B IIEIX obecrieueHus nprema Kapt nocneanm

3. IIpaBa u o6si3anHocTu banka

3.1. Bank o0s3yercs:

3.1.1. OcymectBusth pacdersl o OmneparysM, coBepiIeHHbIM [lepkaTensiMu kapT U [lonb3oBaTesnsiMu Ipu omiate YCiyr, B
COOTBETCTBUH € HacToAumMM J[oroBopoM (B TOM UHCIIe NPOU3BOAUTH NepeuucieHue Bo3melieHus) B MOpsSAKe U Ha
YCIIOBUSIX, NPETYyCMOTPEHHBIX HACTOSIIMM J[OrOBOpOM, a Tak)Ke BBINOJHATh HHBIE 003aTeNbCTBA, MPETyCMOTPEHHbIE
HacToAmKM Jl0TOBOPOM.

3.1.2. OpranuszoBath u obecneunts udepe3 AIIK Arperaropa KpyriocyTouHylo oOpaOGOTKy ABTOPH3AIIMOHHBIX 3aIPOCOB,
HanpasyieHHBIX yepe3 AIIK Arperaropa.

3.1.3. TlepeBoauts [Ipeanpustuio Bo3Memenne B HOpSaKe U CPOKH, TIPETYCMOTPEHHBIE pa3iesioM S5 JloroBopa.

3.2 bank uMeer npago:

3.2.1. He mnepeuncniare Bosmemenne nmo Omnepanmsm, npusHanHeIM HenedictBurensHbiMu onepanusiMu. IIpum satom ¢akt
3a4MCIICHHS/TIEPEUNCIICHUS JCHEKHBIX CPENCTB B M0Jb3y [Ipeanpustus Ha OCHOBaHMM HarpasieHHoro IIpennpusituio
Peectpa oneparuii He sBIsieTCs 6€3yCIOBHBIM MPU3HAHUEM JeHCTBUTENbHOCTH Oniepannuii OTiaThl.

3.2.2. Ynepxwusath n3 Bo3memmenus komuccnio banka, cymMsr TpedoBanuii banka k [Ipeanpusruro, B TOM 4ymcie CyMM paHee
OIKMO0YHO NepeBeJeHHBIX baHKOM 1 Io/JIeKaluX BO3BPATy 110 Pe3yIbTaTaM IIPOBEJICHHON CBEPKU B3aUMHBIX PacueToB,
a TaKkXKe CyMMBI IITPadoB U WHBIX JCHESKHBIX CPEICTB, YKa3aHHBIX B I.11. 4.1.11, 4.1.14, 8.4, 8.5 [lorosopa.

3.2.3. IlpuocraHoBHTH NpOBeAEHHE ABTOPH3ALMH W/WIN IEepedyrciIeHrne cyMM Bo3MemeHui Mo KOHKpPETHBIM HJIM 110 BCEM
Omnepanmsam [Ipeanpustus Ha cpok He 6oee 180 (cta BOCEMUIECITH) KallCHIAPHBIX THEH, B Cllydae:

e BO3HMKHOBEHHMS IOJIO3pEHUs Ha coBeplIieHHe MOIIEeHHHYEeCKUX orepaui co ctoponsl [Ipennpusarus (ero

MepCoHaNa);

® HECOOTBETCTBHUS IEHCTBUTEIHHOCTH, IPEJOCTaBIeHHON banky mHpopmannu o6 Ycmyrax, peaansyeMbIxX B
TCT Ipennpustus;

e 1pu BbIsIBIeHHH baHkoM ciiydaeB HempaBomepHoro ortkasa IIpeanpusituem ot mpoBenenus Onepanuu
BO3BpAaTa;

e [10JIa4M 3aSBJICHUS O HECOCTOSTEIbHOCTH (OankpoTcTBe) [Ipennpustus B ApOUTpaXkHBIH CyA.
e HapymenueM [IpeanpusTieM Tr00BIX TPOLEAYDP, YCTAHOBICHHBIX HACTOSIINM J[OTOBOPOM M NPHIOKEHUAMHA
K HUM.

3.2.4. B cinyyae noxarBepxkacHus bankoMm cosepiuenust IlpennpusitueM (ero rmepcoHaoM, MPEACTABUTENSIMH U T.IL.)
MoleHHUYECKUX Oonepauuil myTem:

e noNydYeHHs OQUIMAIFHOTO OTBETA Ha 3alpOC O PUCKE NOTEHIMAIbHOTO MOIICHHUYECTBa CO CTOPOHBI baHka-
SMHUTEHTA KapThl,

e TOMydYeHHs] HHPOPMAIMU OT IPABOOXPAHUTEIBHBIX OPIaHOB,

e momyuerns nHpopmanuu ot [1C,

e mpoBeaeHuss bankom w/mnm bankoMm-3kBaiipepoM COOCTBEHHOTO pacciemoBaHug 1mo OneparysM,
coBepIIeHHBIM [Ipennpustuem;

® UHBIM CIIOCOOOM, ITOJITBEP>KAAIOIINM HeTlpaBoMepHsbIe aeiicTeust [Ipeanpusitus,

oTkasars [Ipeanpustuio B nepeuncineHuy Bosmenenns no MoleHHUYECKUM OneparysaMm.

3.2.5. Konrponmposats cooTBeTcTBHE JesitesnibHoCTH [Ipeanpustus TpedoBanusam [1C no obecnieyenunto mep 6€30macHOCTH IpH
ocymectBieHnn Onepanuii, a Takke MPOBEPSITh YPOBEHb KadecTBa o0cyxuBanus Jepkateneii kapt, [Tons3oBaTeneii u
cobmoneHue nepconanom [peanpusaTus nosoxenus loroBopa M MpuIoKeHNH K HeMy JIOOBIMH HE TPOTHBOPEYALIMHU
3aKOHOM CITI0COOaMH.

3.2.6. Tlonyuats (3ampammuBars) y IIpeanpustust HHGOPMAILIHIO O:



e 00 VYcnyrax, peammsoBanHbix B TCT Ilpennpusarvs, B TOM 4YHCI€ O IOKYMEHTaX, IMOATBEP KIAIOIIUX
peammzanmio Yenyru Jlepxkaremto Kaprel, [lons3oBateneil B citydyae, ecia Takue JOKYMEHTBI HEOOXOANMBI
Banky ms mpoBeneHHsl pacCleJOBaHUS W IpeAynpexJeHus MOIIeHHHYeCKUX omepaunuii, MOArOTOBKU
OTBETOB HA 3alpochl IOCYJapCTBEHHBIX opraHoB, IIC, a Takxke B HMHBIX CllydasX, IpeAyCMOTPEHHBIX
JCUCTBYIOIIMM 3aKOHOAaTeJILCTBOM W/uiu [1paBunamuy;

e wHammuuu y [lpeanmpusiTus TULEH3WH Ha peajusyeMble YCIyru (€ClM Takue JIMLIEH3UH JIOJDKHBI OBITH Y
[IpeanpusiTrs B COOTBETCTBUH C TPEOOBaHUSIMH JCHCTBYIOLIETO 3aKOHOAATENbCTBA PD);

3.2.7. YcraHOBUTH JIMMHTHI Ha mpoBeneHne Omnepauunii. baHk BhpaBe W3MEHSATh yCTaHOBIEHHBIE JIMMUTBI MO CBOEMY
YCMOTPEHHUIO.

3.2.8. Otxkazats B ABTopu3annu Onepanu, B cirydae eciii napameTpsl Onepaiyy MpeBbIIaloT yCTaHOBICHHBIC IUMUTHI.

3.2.9. Ucnons3oBath ¢QupmenHslid sorotun u Opena [IpeanpusTis B COOCTBEHHBIX pEKJIAMHBIX MaTepHanax. baHk
CaMOCTOSITEIBHO ONPEAEIIAET KOINYECTBO (BKIIOUAs THPaX), (POpMaT, HOCUTENH U CO/IEPKaHUE PEKIIAMHBIX MaTepHAJIOB.

3.2.10. TpebGoBats ot IIpennpusiTus mosHOro coOI0AeH s HacTosIero JloroBopa 1 NpUIOKEHUH K HEMY.

3.2.11.B 0QHOCTOpPOHHEM IMOPSIKE NMPEKPAaTUTh MPENOCTaBICHUE yCIyrd «TOproBblii 3KBaWpHHI», NMHUCHMEHHO YBEJOMUB
[Mpennpusitus 3a 1 (oquH) pabounii AeHb, IPU HACTYIUIEHUHU CIEIYIOMINX COOBITHI:

e  nHapywenue [Ipeanpustuem ycnosuii HacTosuero JJorosopa;

e  [oJy4YeHHe HeraTUBHOM MH(opManuu wiv nHpopmauuu o komrnpomeranuu [peanpusitus uz I1C;

e  MoJy4eHHe HeraTuBHOH MHGopManuu o IIpennpusTiu 0T TOCy IapCTBEHHBIX OPraHOB;

e  mnonyueHue nHpopmayu o momernnuuectse B TCT;

e jukBugauus [Ipennpusitus, 1100 BO30OYXIeHHE B OTHOLIEHUH [Ipeanpusarus nena o HeCOCTOSTEIbHOCTH

(6ankpoTCTBE);
° npu peanuzanuu [lpennpudaruem Yciyr, 3anpelieHHbIX Ha Tepputopun PO;
e  ocymecTBieHue peMonTa nomenienuit TCT, npenarcTByroliee ocymecTBIeHII0 Onepariuii;
. HECOOTBETCTBUE IIpejuiaraeMelx Jlep:kaTessiM kapT Yceayr pony AedrenbHocty IIpennpustus, ykazaHHOMY
B 3as1BKE.

e  npexcrasieHue [Ipeanpustuem /JJokyMEHTOB ¢ HapyIIEHUEM CPOKOB, OIPEJCIICHHBIX HACTOSILUM
Jorosopom.

e odopmienue [Ipexnpustnem Onepauuii ¢ HapymeHHEM MOJIOXKCHHWH HacTosmiero JloroBopa n/mmu
MPWIOKEHUH K HUM, W/WIIM HHCTPYKTHBHBIX MaTepUaJIOB;

. B TeueHue 12 (ABeHAANATH) KaJeHIapHbIX Mecsies [Ipeanpustue He ocyiecTisieT Oneparum;

e  Hauu4Me IPOCPOYCHHOM 3aJ0JDKEHHOCTH nepes bankoM.

3.2.12. B 0AHOCTOpPOHHEM TIOPsAKE BHOCUTh M3MEHEHUS U JONOJIHeHUs B [IoroBOp, B TOM YHCJIE B YaCTH U3MEHEHHs pa3Mepa
KoMuccuy, B3uMaeMoil bankoM c IIpennpustus 3a ocyiectsieHue pacueTos 1o Jlorosopy, yseaomus IIpeanpusitue o
BHOCHMBIX W3MEHEHHSX/IOMOTHEHNUAX He To3/1Hee, yeM 3a 10 (zecsiTh) pabodnx JHEH 10 HaThl BCTYIIICHUS B CHITY TAKHX
N3MEHEHHUI/NOTONHEHNH. Arperatop ysemomisieT [Ipeampusarie o BHOCHMBIX W3MEHEHHSAX OJHUM W3 CIETYIOMINX
CHoco00B, BEIOMPAaEMbIX ATrperaTopom o CBOEMY yCMOTPEHHIO:

e IIyTeM HallpaBJECHMs 3JIEKTPOHHOI'O NIMCbMA Ha aJpec MEKTPOHHOU nouTs! IIpennpusrus;

e IIyTeM HaIpaBIEHUs NUCHbMa 10 aapecy [IpennpusTus;

e myTeM pa3menieHus nHGopmanuu B JImuHOM KabuHeTe.

3.2.13. YcraHOBUTE TMMUTHI Ha npoBeneHne Ornepanuii, coBepiiaeMbix ¢ Mcroib3oBanneM Kaptel. JIuMuTel Ha npoBeneHue
Takux Onepanuil y4uThIBalOTCA MPU MPOBEACHUU MX ABTOPH3ALUM, COBEPIIAEMBIX Yepe3 DJIEKTPOHHBII TepMHHAI C
ucnons3oBanueM Kapt (nanee — Jlumuts! aBTopuzannu). [lepeuens n pazmeps! JINMUTOB aBTOPH3aLINH yCTAaHABINBAIOTCS
Bankom npu nogxmoueanu TCT, a Taxke MOTYT OBITh H3MEHEHBI BaHKOM B 0IHOCTOPOHHEM HOPSIIIKE.

3.2.14. TIpuBnekatp ArperaTopa Juis OCyIIeCTBICHHUs B3aumoaeiictsus ¢ [Ipeanpustiem.

4. IIpaBa u o0si3anHocTu MpeanpusTus

4.1. [pennpusitue o6s13yercs:

4.1.1. CocraBnare u npuHUMaTh JlOKyMEHTHI, a Takke nepeaaBaTh B baHk mH(popmMamuio o coBepuieHHbIX Omnepanusx B
COOTBETCTBHUHM C HACTOSAIINM /IOrOBOPOM M NMPHIIOKEHUSIMH K HHAM.

4.1.2. Cobmoaats 3akoHOAaTeNLCTBO Poccuiickoit ®enepannu u [Ipasmma [1C.

4.1.3. He ocymectBnsars Onepaiuy 1o peanu3alniy 3alpelleHHbIX K npojaxe Yciyr. C nepeyHeM YcCIyr, 3alpelieHHbIX K
NpoJaXke MOXKHO 03HAKOMUTBCS 110 axpecy: http://static.tcsbank.ru/documents/docs/prohibited-te-services.pdf

4.1.4. B cny4ae uameHeHus aapeca win apyrux gaHHeix TCT, B koTopoM ObuT ycTaHOBIIEH DJIEKTPOHHBIN TepMuHan banka,
YBEIOMIISITH ArperaTopa o Takiux H3MEHEHHSX C IPEI0CTaBICHHEM MOATBEPXKIAIONINX JOKYMEHTOB He no3aHee 3 (Tpex)
pabounx qHEW ¢ naThl I3MEHCHH.

4.15. HesamemmrensHo wuHpoOpMupoBath Arperaropa o000 Bcex Qakrax, CTaBIIMX W3BECTHBIMH [Ipennpusruio, o
Komnpomerarmu gaHHbIx Kapt, npomsomenmeii B TCT.

4.1.6. Pasmemiate B TCT (Ha BHIZHOM MECTE IPH BXOJE M BO3JIe Kacc) WHGOPMAIMOHHBIC HakjieWku ¢ jorotunamu I[1C,
nepenannele ArperatopoM, KapTel koTopsix npuHumarotces [IpennpusTieM B COOTBETCTBUU C HACTOSAIIMM JlOTOBOPOM.
B nemsax peanmzarun Yyt npuHAMaTh KapTel B CTPOTOM COOTBETCTBHH C HACTOAIMMU J[OTOBOPOM U MPHIIOKEHUIMHA
K HEMY, IIPH yCIOBHH, YTO:

e mnpuHHMaeMas Kapra sBiseTcs MOIJIMHHON U IEHCTBUTEIBHOM’, COOTBETCTBYET TPEOOBAHUSAM, U3JI0KCHHBIM
B [Ipunosxxenuun Nel x Jlorosopy;
e IlpenmpusiTie B COOTBETCTBHH C HACTOSMIMM J[OTOBOpPOM, NPIJIOKCHHAMH K HEMY HICHTA(DHUIIMPOBAI
Jepxarens kapTol myTéM BBeaeHus [IMH-koma Ha DIIEKTPOHHOM TepMUHAJIE, TIPH YCIIOBHH, YTO BBEICHHBIH
Hepxarenem kaptsl [IMH-kox npotien ycnemnyo nposepky y banka-smuteHTa
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. neHa Ycuyru npu e€ orutate Jlepxkarenem ¢ ucnoib3oBaHueMm Kaptel wim QR-xoma B cOOTBETCTBUHU C
HacTosuM J[oroBopoM He IpeBbIIacT OOBIYHYIO LIeHY, ycTaHoBIeHHY0 [Ipeanpustiem rnpu omiare Takoi
VYeayrn HalnW4HBIMHE JICHE)KHBIMH CPEACTBAMH, HE BKIIIOUACT SIBHBIE WIIM CKPBITHIE KOMHUCCHUHM U JIIOOBIE
JIOTIOJTHUTEIbHBIC MIATHL.

4.1.7. Tlpu coBepmiennn kaxaod Omeparun oOpamarbest 3a Komom ABtopumzanmu k baHky-skBaiipepy. ABTOpH3anus
OCYIIIECTBJISIETCSI B COOTBETCTBUH € IPUIIOKEHHUSIMU K HacTosimemy Jlorosopy.

4.1.8. Ocopmisatse JlokymeHTsl B pyOmsix Poccuiickoit @enepauyu B CTPOroM COOTBETCTBUHM C HacTOSIIUM JloroBopoM u
MPUIOKEHUAMH K HUM.

4.1.9. OcymecTBIiATh XpaHeHHWE Komuii JIOKyMEHTOB, a TakKe WHOW uWHPOpManuu, cBs3aHHOW ¢ OmnepanmsMu c
ucronp3oBanueM Kapthl (ueku, cuera u mp.), B TedyeHue 3 (Tpex) JIET W INPH 3apoce MPEABSIBISATH HEOOXOAUMYIO
nHdopmanuio B baHk miam Arperatopy He mosgHee 5 (mst) paboumx AHEH ¢ natel noiydeHus Ilpennpusitmem
COOTBETCTBYIOIIETO 3anpoca banka, B ToM 4ucie HanpaBIeHHOTo yepe3 Arperaropa.

4.1.10.He wcnonp30BaTh OJIEKTPOHHBIH TEPMHHAI IS COBEpIICHHS OIEpalyif, NPOTHBOpPEYAIINX JNEHCTBYIOILEMY
3aKoHOoJaTenbcTBy Poccuiickoit @enepanun. He mepenaBate B MOdb30BaHUE APYTMM OpraHM3alusAsM OJIEKTPOHHBIN
TEePMHUHAJL

4.1.11. Bosmemats banky nenexxHeble cpeacTsa, crincanuble ¢ banka nmo Onepanusm omnarsl:

e cyMMa KOTOpBIX Oblia mepeuncieHa bankom Ilpennpustuio, ¥ CTaBIIMX NPEIMETOM KaKHX-THOO CIIOPOB U
pasHoTJIacwif, B COOTBETCTBHH C 3aKOHOAATeNsCTBOM Poccuiickort ®eneparmm, a takke npasmiamu [1C,
Biurouas cymmer Chargeback, Second Chargeback u comyTetByrommx komuccwii;

e [IPU3HAHHBIM HEACHCTBUTEIBHBIMU Ha OCHOBaHMH 11. 7.1 JloroBopa;

® COBEpUICHHBIM C HapyLICHUEM 110JI0’keHul JoroBopa.

4.1.12.TlpenocTaBiars AOCTynl K pabore ¢ OJEKTPOHHBIM TEPMHHAIOM paboTHHKam/mpencraBurensaM [Ipeanpusrus,
MIPOIIEAIINM KypC CIEHaTbHOTO HHCTPYKTaXKa, IIPOBEJICHHOTO ATPEraTopoM.

4.1.13.TIuceMeHHO coo01aTh ArperaTopy o Jito0oii OInOKe B OTHONIEHHH B3UMaeMbIX ¢ [IpenpusaTs IIaT 1 HHBIX CYMM W
iatexed mo Onepanusam B TeueHne 90 (neBsHOCTa) KaJCHJAPHBIX JHEH C AaThl OCYLIECTBICHHS TAKOTO OIIMOOYHOTO
wiatexa. Ecnu [Ipennpustue He yBeIOMHUT Arperatopa B yKa3aHHBIH CPOK, TO OyIeT CUMTAThCS, YTO AAHHBIA IIAaTEX
npuauMaetcs [IpeanpusaTieM Kak MOJTHBIN M IPaBUIBHBIA B OTHOLICHUH TAKHX CYMM.

4.1.14.B 0Ge3yciioOBHOM HOpsAAKEe BO3MemlaTh baHKy neHexHble cpencrsa, mo MomeHanyeckuM/HeneiicTBuTensHbIM
OmnepanusM, a Takke Bo3Melarh baHky B monHOM oObeMe yiep0, cBsi3aHHbIH ¢ BbiuiaToit bankom I1C mtpados u
MPOYUX yAEPKAHUH TpadHOTO XapakTepa, 00yCIOBIeHHbIX AesTeabHocThio TCT.

4.1.15.TIpuMeHATh MEpHI MPOTHBOICHCTBIS MOIICHHIMYECTBY 1 HE JI0IycKaTh Jonu Omeparyii omiaTsl, 3asBICHHBIX baHkoM-
SMHUTEHTOM Kak MomIeHHn4eckue, oonee 0,35% ot obmeit cymmsl Omnepanuii onaTsl B TeUCHUE KaJICHAAPHOTO MECSIIA.

4.1.16. He 3anpammBaTh M HE HCIIONB30BaTh HOMepa Kapt, a Taxke mpoume pexBU3HTH Kapr, B ciydasx, HE CBA3aHHBIX C
oruiaToit Ycuyr.

4.1.17. He ycraHaBIMBaTh OTPaHUICHUH 110 MUHIMAJIbHOH cyMMe OTiepaliiy OTuIaThl.

4.1.18. He oTka3bpIBaTh B IpreMe K o0cmyxuBaHuio KapT, Kpome cirydaes, npexycMoTpeHHbIX [IpaBmiamu.

4.1.19.He mpemiaraTs/He HaBs3bIBaTh YCIYIH HpPH HX OIUIaTe ¢ HcHoOib3oBaHMeM KapT, KOTopele He NpeuiararoTcs/He
HAaBSI3BIBAIOTCS ITPY OIUIATE HHBIM CIIOCOOOM, B TOM YHCIIE HAIMYHBIMH JAEHEKHBIMH CPEICTBAMH.

4.1.20.B teuenue 180 (cra BochMuUmecsATH) AHEH, a B psle ClydaeB, NMPEeIyCMOTPEHHBIX [IpaBmiamu, a Takke B CIydasx
paccMoTpeHus nperensuil B komutete mo pemreruto criopos [1C (Arbitration, Compliance, OkoxuarensHoe paspelieHne
auciyTa) — B TedeHne 540 (maTHcoT copoka) AHEH, co AHS MpeKpalieHus AeHcTBUs HacTosAmero /lorosopa BhIIIIAYMBAT
BaHKy Bce ieHe)HbIe CpelICTBa, KOTOpbIe OyIyT crimcansl co cuetoB banka 1o nperensusimM coorsercTByouux [1C, n/unu
bankos-amutentoB Kapt n/mnm [lepxkareneir kapt no Onepauusiv He no3anee 10 (mecst) pabouux jaHe# co JHs
nosxyuenus [Ipennpusruem ot banka TpeboBanus 00 yruiate.

4.1.21.B teuenue 5 (nsTH) pabounx JHEH ¢ MOMEHTa roiydeHust Peectpa onepanuii ocylecTBUTh CBEPKY TaHHBIX, YKa3aHHBIX
B Peectpe omepaunmii, m B ciydyae Hecorjacus C IIPUBEJICHHBIMM B HEM [aHHBIMHM HAaIPaBUTh ATperaTopy
MOTHBHpOBaHHBIE 3aMedaHus K Peectpy. Henonyuenne Arperatopom ot Ilpennpusitist MOTUBHPOBAHHBIX 3aMEUaHHUN K
Peectpy B TeueHHe cpoKa, yCTAaHOBJICHHOTO HACTOSIIMM IyHKTOM, CTOpOHBI NPHHMMAIOT Kak (DakT COTIacoBaHMA
[pennpustuem Peectpa. Yemyru banka cunratores npusaTeiME [pennpusituemM ¢ MoMeHTa coryiacoBanus Peectpa.

4.1.22. VicnonHATh UHBIE 0043aTeNbCTBA, PETyCMOTPEHHBIE HacTos UM JloroBopom u [IpaBumamu.

4.1.23. CaMOCTOSATEIHHO OPTraHU30BBIBATH M COINPOBOK/AATh pabOuMe MECTa, OCHAIICHHBIE 3JEKTPOINUTAHUEM M CPEICTBAMHU
CBSI3H JUIS1 TTOJIKITIOYEHUSI 1 9KCIUTyaTalluyi JJIEKTPOHHBIX TEPMHHAIIOB (00ECTIeYNTh KaHall CBS3H).

4.2. IpeanpusiTue MMeeT NPaBo:

4.2.1. Tpeb6osars ot banka nepeuncienus cymm Bosmenienus nmo OnepanusiM B IOPsAKE U CPOKH, yKa3aHHBIE B JloroBope, 3a
UCKIIoueHneM cyMM Onepanuii, KOTOpbIe He MOANEKAT BO3MEILEHHIO B COOTBETCTBUH C HACTOALINM J[0rOBOpOM.

4.2.2. He npunumats Kaprty mnst ocymectBienus Onepanyu, €ciii OHa He YIOBJIETBOPSET TPEOOBAHUSIM, YCTAaHOBICHHBIM B
JoroBope, NpUIoKEHUSIX K HEMY.

5. IIpaBa u o0si3aHHOCTH ArperaTtopa

5.1 Arperartop o0s3yercs:

5.1.1. OcyuiecTBiATh HHPOPMAITMOHHO-TEXHOJIOTHIECKOE B3anMo/ieiicTBre ¢ bankom u [IpennpustreM B 1esIX o0ecTieueHus
mpuema Kapt [IpennpusitieM ¢ HCIOIp30BaHNEM DIEKTPOHHOTO TEPMHUHAA.

5.1.2. ®opmupoBath 1 HampasisiTe [Ipeanpusituio Peectp omeparmii Ha crieayrouuii pabounii 1eHp mocie JHs 00paboTKu
Omnepanuii. Peectp onepanmii popmupyetcst mpu Haauauu XoTs 061 ogHoi Onepanuu 3a 1 (ouH) KalleHAAPHBIA IEHb.

5.1.3. Ob6pabarsiBath 3asBku Ha peructpauuto TCT, DinekTpoHHOro TepMHHaiIa W nepenaBath ux B baHk, a Tarke
00OpabaTeIBaTh WHBIE OOpaIIeHus 1 3anpockl [IpeanpusaTHii.

5.1.4. B tedenue 5 (maru) pabounx JHEH CO JHS MMOJYYCHHS 3aSBKH HA PETHCTPAMIO cO00maTh [IpeanpusiTHiO MoCcpeIcTBOM
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JInanoro kabuHera peructpannonnabie nanusie TCT, 00 0TKa3aTh B pETHCTPAITHH.

Arperarop uMeeT IpaBo:
3anpamuBaThk ¥ Noxy4ath y banka wHpoOpManHio ¥ pa3bACHCHUS OTHOCHTEIBHO IMOpsAKa mposencHus Omepanuii u
pacy€ToB B COOTBETCTBUH C HAcTOSIIIUM [[oroBopom.
Oo0paruthes B baHk 17151 U3BMEHEHHS JIUMUTOB aBTOpu3anuil [IpenpusTis ¢ COOTBETCTBYIOIIMM 3asBICHUCM.
OcymectisTh B3aumoaeiictaue ¢ [Ipeanpustiuem, HeoOXoaUMOE Ul HCIIOJIHEHUS HacToswiero Jlorosopa.

B3aumooTHOomeHus U pacueTsl CTOPOH

Bamoroii pacueroB banka c Ilpennpustuem sBistorcst pyomn Poccuiickolt ®@enepanmun. Pacyerst mo Omnepanusim
npou3BosATCS B pyoisix Poccuiickoit denepaiyu B mopsiike v Ha YCIOBUSX, ONPeesieMbIX HacToIIKUMu JloroBopoM u
MIPUIIOKEHUAMH K HEMY.

bank He mosanee 1 (mepBoro) padbodero nHs, ciexyromero 3a OT4eTHBIM JHEM, a o OmnepanusM, NPOLISIIINM B
HepaOoune/npa3AHUYHbBIE THU, He TIo3aHee 1 (epBoro) paboydero JHs, CIEAYIOMEro 3a HepabourM/Ipa3AHUYHBIM JTHEM,
nepeuncisier Bosmemenue Ilpennpustuio B pyomsx Poccuiickoir ®enpepanum mno ykazaHaeiM [Ipeanpusituem
PEKBH3HTAM, 338 UCKIIIOYEHHEM CIIy4aeB, IpeycMoTpeHHbIX 1. 3.2.1, 3.2.2 JloroBopa.

Jartoii ucnonHenusi baHkoM 00s3aTejbCTBA MO MepevyucJeHHI0 Bo3MelleHuss cuuTaeTrcsi JaTa COMCAHUSA
JACHEKHBIX CPEACTB ¢ KOPPECHOHAeHTCKOro cyera banka.

B cmydae HEBO3MOXXHOCTH yAepskaHusi cyMmMMbl Omepamun BO3BpaTa WM HHOTO TpeOoBaHMA baHka W3 cyMMBI
Bo3Memienns wim chucaHds B TOpsSOKe, mpeaycMorpeHHoM 1. 5.4 B teyennme 20 (mBammatu) AHEH ¢ MOMEHTa
BO3HMKHOBEHHS OCHOBAHMS Ui Takoro yzaepkaHus, baHk Hampasmser I[lpennpusituio yBegomsieHHe 00 oruiaTe
COOTBETCTBYIOIIEH cyMMbl Onepanuy Bo3BpaTa M/ WM COOTBETCTBYomiero TpeboBanus. [Ipeampustne o0s3yercs B
TedeHne 3 (Tpex) paboumx IHEW CO JHA MOJYyYEHHs yKa3aHHOTO YBEJOMJICHUS MEpedYHcInTbh BaHKy yka3zaHHYIO B
YBEIOMJICHUU CYMMY IO CIIEAYIOIIUM PEKBU3HUTAM.

AxuuonepHoe o0mecTBo « Thank»
Kopp. cauer  30101810145250000974 B I'Y banka Poccun no PO

Cuer 30232810600000000740
BUK 044525974
WNHH/KIIIT  7710140679/775001001

IMpn nammuum y Ilpenmpusarust cueta/Bkinaga B banke, baHk BnpaBe Ha OCHOBaHMH 3apaHee NaHHOTO akIEenTa
[TpeanpusaThs cIUCHIBATEH C TAKOTO CYETa/BKIaga CyMMy Jitoboro TpeboBaHus 0 HacTosmeMy Jlorosopy.

Ecnu Jlepxarens KapThbl, B COOTBETCTBUM C JACUCTBYIOIINM 3aKOHOAATENLCTBOM Poccuiickoit denepauun, BO3BpallaeT
[peanpustuio mpuodpereHHyl0 y Hero Yciyry, jaubo oOMEHHMBaeT ee Ha YCIyry MEHbIICH CTOMMOCTH, JIHOO
OTKa3bIBaeTCs OT coBepiueHHoi Onepaiuu nozaHee aHA coBepienus: Oneparyu, [Ipeanpustre opopmisier TOKyMEHT
B COOTBETCTBUH C TpeOoBaHWsMHU, W3NoKeHHBIME B [Ipmioxennn Nel k Hacrosmemy JloroBopy. Takoit [lokymeHT
SIBISIETCSI OATBEPXK/ICHNEM BO3HMKHOBeHHMs y [Ipennpusarust nepen bankoM o06s3aTenbcTBa 1o BO3BpaTy yKasaHHOH B
TakoM JOKyMeHTe cyMMbl Omepamuu Bo3BpaTa. IIpum 3TOoM pacuers! mo OmepanusM BO3BpaTa OCYLIECTBISIOTCS B
CIIEYIOIEM TOPSIIKE:

Bank He mo3mHee ciexyromero pabodero aHSA ¢ Aatel npenocrtarieHus [Ipennpustuem J[okymeHTa ynep>KHBaeT U3
Bosmemenus cymmy Omnepariuu Bo3Bpara, Py COBEPIIIEHUH KOTOPO OB COCTABJICH yKa3aHHBIN JIOKyMEHT.

Kommuccns 3a ocymectsiaenne Onepannu Bo3Bpara ¢ Ilpeanpustus He B3uMaeTcs, paHee oJryueHHas baHKOM KOMHUCCHS
3a OCYILECTBJICHHE COOTBETCTRYomIeH Onepanuu omiatel [Ipeanpustusa He BO3MeIaeTcs.

baHk Ha OCHOBaHMHM 3aKJIIOYEHHOTO C ATpPEraTopoM COTJIAIICHHS YHOJIHOMOYEH OCYHIeCTBIIITH ¢ Ilpennpusituem
pacyeTsl:

IMTo Omepanusm oriatel, 06padoTanHbM barkoMm B pamkax JloroBopa o npeaoctaBieHud ycuyr skBaiipuara Ne 03/2019,
3aKJIIOYEHHOTO MeXIy ArperaropoM u [Ipeampustiem, M pacdeTbl, IO KOTOPHIM HE OBbUIM 3aBEpIICHBI B paMKax
YKa3aHHOTO JIOTOBOPA;

ITo Omnepaumsiv Bo3Bpata u HenelicTBHTENbHBIM omnepanusMu, ucxonHas Ormepanusi OIUIaThl MO KOTOPHIM Oblia
obpaborana bankoM B pamkax JloroBopa Ha mpoBeneHne pacyeToB 1o omnepanusMm [10C-3kBaiipuHra, 3aKII0YEHHOTO
Mexay ArperatopoM u [lpennpustueMm. Pacuers! mo ykaszaHHeIM OmnepanusM OCYIIECTBISIOTCS IYyTEM YIEpXKaHUS
BankoM neHeXHBIX CpefcTB U3 Bo3MmeneHns B COOTBETCTBHH C HACTOSAIIMMH Y CJIOBHUSMH.

7. HeneiicTBUTeILHBIE ONlePaAllUU
Onepanus npu3HaeTcs HeAeUCTBUTEILHOMU, eclin
Omnepanus coBepIlIcHa C HCIOJIb30BaHUEM 000 apyror Kaptel, kpome KapT MexIyHapOIHBIX IUTATEKHBIX CHCTEM
VISA International, MasterCard Worldwide n HanmonansHO# miaTexxHoi cucteMbl « MUAP;
Omnepanus onpoTtecroBana bankoM-amureHToM yepe3 [1C kak MoIIeHHHYECKas;
Omnepanus o0bsBieHa bankom-smurenToM w/min [1C kak MonreHHIYecKas (HeIeHCTBUTEIbHAS)
Omnepanus onporectoBaHa bankoMm-amurernToM depe3 [IC, mo xoropoii [IpennpusTie He MOXKET MPEIOCTABUTH
JIOKYMEHTBI, KOTOPBIC C TOYKH 3peHHs [IpaBui HOATBEPKIAIOT IPaBOTY [IpeanpusTus;
Omnepanus npoBeicHa ¢ HAPYIICHUEM IPOLEAYD, YCTAaHOBICHHBIX HacTosmmM Jlorosopom u [IpminoxkeHusMu kK

Horosopy;
Venyra npenocTaBieHa ¢ HapyleHUeM 3aKoHoaTenbeTBa Poceuiickoit denepaunu;



7.1.7 Omeparus ¢ HCIIOJIb30BaHUEM PEeKBU3UTOB KapThl, 1Mo koTopoii bankom-amurenToM w/miun [1C 3ampemieHo
ocymecTsieHre Onepanuid;

7.1.8 1o Omeparyy yCTaHOBJIEHO COBEPILCHUE ITPOTUBOIIPABHBIX AEHCTBUII CO cTOpoHBI paboTHHKOB [IpeanpusTus;

7.1.9 1o Omeparuu He OblIa MOJydYeHa ABTOPU3AIMS WM OBUT YKa3aH Koa ABTopusanuu He comeprxkamtuiics B AITK barka,
100 KOJI, IOJyYeHHBIH B IPYTOM LIEHTPE aBTOPHU3ALIIH;

7.1.10 mo Omeparuu [Ipeanpustie He NPEJOCTaBWII 110 3alpPOCy AOKYMEHTHI, MOJATBEPIKAAIOIINE IPENIOCTaBICHUE Y CIyTH
Jleprkatento KapThl, B CPOK, YCTAHOBJICHHBIH HACTOSIIMM J[0oroBOpoMm;

7.1.11 Omnepanms gBakapl BKIOYeHa B Peectp omnepanui;

7.1.12 croumocts Yciyr, omnadyeHHbIX JlepkaresneM KapThl ¢ MCHosib30BaHMeM KapThl mpu coBeprieHuH Takoi Omneparmu,
NIpEeBBIIACT O0BIUHYIO IeHY [IpenpuaTus Ha JaHHYI0 Y CITyTy TIpH OIUIaTe 3a HaIW4HbIC JICHBIH;

7.1.13 [lepxarenb KapThl IOBTOPHO OIUIATHII Y CIIYTY APYTHM CIIOCOOOM (B T.Y. IPYrod KapTOH MM HAINYHBIMH JICHEKHBIMHU
CpEeICTBAMU);

7.1.14 lannsie Kapte! Ha JlokyMeHTe, pacriedaTaHHOM Ha DJEKTPOHHOM TEPMHUHAJE, HE COOTBETCTBYIOT JaHHBIM, yKa3aHHBIM
Ha JH1eBoit ctopone KapTsr;

7.1.15 Omnepanwus no Kapre coepriena 6e3 nenu orutatel Ycnyr [peanpusitus;

7.1.16 Tlpu BeisBeHun bankowm ciryuaes, korna Oneparus Obuta coBepiieHa Jepxarenem KapThl, He SIBISIOIMMCS CTOPOHOM
ClIeNKH, 3aKitoueHHoi ¢ [Ipeanpustiem.

8. OtBercTBeHHOCTH CTOPOH
8.1. baHk He HeceT OTBETCTBEHHOCTH IO CIIOpaM M Pa3HOIJIACHUSAM, BO3HHKaOIIUM Mexay Ilpennpusituem u Jlepxarensimu
Kapr.
8.2. baHk He HeceT OTBETCTBEHHOCTH 3a 3aJiep)KKU mNepeuucieHus Bosmemienuss Ha PacueTHblil cuer, ecnu mpocpodka
BO3HUKIIA:

e B ciydae HapymeHus [Ipennpustiem o0s3aTenscTs 11. 4.1.7 JloroBopa;
e B cooTBercTBHH C 1. 3.2.1, 3.2.2 HacTosmero JJorosopa.
8.3. IlpeampustHe HEcCEeT MNOJHYI0 MaTepHUalbHYI0 OTBETCTBEHHOCTh 3a JCWCTBHSA CBOETO IIEPCOHANA, CBS3aHHBIE C
HapyIIeHHeM IOJI0KEHHU, yCTAaHOBICHHBIX Y CIIOBUSMHU, IPUIOKEHUSIMH K HUM, a TaK’Ke HHCTPYKTUBHBIX MaTepHAJIOB.
8.4. Tlpeampustue no TpedoBanuto banka ynnauusaer mrpad B pazmepe sxBuBaieHTHOM 110 (Cto necsith) nomutapos CIHIA
3a kaxayro Omnepanuio omjaaThl B HE3aBUCHMOCTH OT €€ CyMMBI M XapakTepa, B Cllyyae e€ClId CyMMa MM KOJHYECTBO
MOLIEHHUYECKUX W/HJIH ONpoTecToBaHHbIX Onepauuii omarsl, npesbiaeT 0,35% ot oOuiel cyMMBI W/HITH KOJIMUECTBA
Omnepanuii omiaTel B TeYEHHE KaJCHAAPHOTO Mecsna Mo 0aHKOBCKOMY MAECHTH(HKALMOHHOMY HOMepy smuTteHTa (BIN
Kaprel). Ymnara Ilpeanpusituem ykasaHHoro mrpada OCYIIECTBISCTCS B TeyeHHe 5 (MATH) pabouux THEH 1o
TpeboBanuto banka B py0isx o xkypcy banka Poccuu Ha naty BIcTaBieHHs TpeOOBaHMUS.
8.5. Ilpenmpusitue 00s3yercs BO3MellaTh baHKy B NOJHOM 00BeMe JrOObIe CyMMbI ITpadoB, cCOOPOB U HEYCTOCK,
HanoxeHHbIX Ha bank LlenTpansupiv 6ankoM Poccuiickoit @enepanun, CyaeOHBIMI/TIPaBOOXPAaHUTEIBHBIMU OpTaHaMy
W/WIM WHBIMHM YTIOJTHOMOYEHHBIMH OpraHaMH, B CBSI3M C HapylIeHHAMH [IpeanpusraeM MONOKEHHH HACTOSIIETO
JoroBopa, a Takxke npaBuiI npueMa Kapr B KauecTBe 2JIEKTPOHHOTO CPEJCTBA IJIaTeka, PETyCMOTPEHHBIX HACTOSIIIM
Horosopom u I[IpaBunamu.

9. I[Ipouune ycaoBus

9.1. Hacrosmuwm [Ipeanpustre moaTBEpKAaET CBOE COTIIACHE U MIPEAOCTABIISICT COOTBETCTBYIOIIEE Pa3pelIeHNE Ha YKa3aHHE
W HUCMoJb30BaHue: 1) HauMeHoBaHusi (B TOM YHCIE TOPrOBBIX HamMmeHoBauui) I[Ipemnpusrtus; 2) ampeca(-oB)
Ipennpustus; 3) KoHTakTHRIX TenedoHoB [IpennpusaTtus; 4) ToBapHBIX 3HAKOB U Jjoroturos Ilpeampusrus; 5) Toro
¢axra, uro [Ipennpusrue npuaumaeT Kaptsl B nensix coBepiuenus Onepanuii, — B pekIaMHbIX MaTepraliax (B TOM 4YHCIIe
Ha caiTax B ceTu MIHTepHeT, B peKiIaMHBIX OpOIIopax M MEeYaTHBIX M3IAaHUX), PACTIPOCTPAHIEMbIX HIIN HCIIOIB3YEeMbIX
BaHkoMm, ero areHTaMH U IOAPSAIUKAMH.

9.2. VYBemomsieHus U cooOuieHus, HanpasieHHble [Ipeanpusturo depe3 JIM4HbIA KaOMHET, SBISIOTCS IOPUIANYECKH
3HAYMMBIMH COOOIICHUSIMH JUIsL HacTosimero Jlorosopa.

10. Ilopsaok 3akiII0YeHUs U CPOK AeiictBus Jorosopa
10.1. C uensto 3axmouenus lorosopa IIpennpusarue nepenaer ArperaTopy HOINMCAHHOE 3asBICHHE O NPHUCOECTUHEHHH,
HCKJIFOYUTENBHO 10 MPEAyCMOTPEHHON HactosimuMm JloroBopom dopme, uto cormacHo cratesim 428, 437 u 438
I'paxmanckoro komekca Poccwiickoii denepanuu sBIsIeTCS BbICTaBlieHHEM oOQepThl Ha 3akiodeHue ¢ bankom
Hacrosmero JloroBopa. JloroBop cumTaercs 3aKIIOYEHHBIM C MOMeEHTa monydeHus IIpeanpustaeM mH(DOpMaIyu OT
Arperatopa 06 akuenrte odeptsl [IpeanpusaTus, Ipon3BEeACHHBIM B COOTBETCTBHH C JACHCTBYIOIINM 3aKOHOAATEIIECTBOM
Poccuiickoit @enepanuu. Ilox momyuermem Ilpenmpusitmem wuHopmanmm o6 akmente odeptsl I[Ipenmpustus
MOHUMaeTcs MoAKIodYeHne ODnekTponHoro TepmuHana k AIIK Banka uepes AIIK Arperaropa, o uem Ilpennpustue
MoJIy4yaeT YBEeJOMIIEHUE OT Arperaropa.
10.2. C ueunsto 3akimouenus Jloropopa u nposeaeHust uiaeHTuUKamu [IpeanpusTis npeocTaBiseT Arperatopy cieayromnye
JIOKyMEHTHI ¥ HH(pOpManuio:
— ToanucanHoe 3asBlIeHHE O MPUCOECTUHEHUH;
— Tacnopt rpaxnanusa Poccuiickoit deaepannu eqMHONNYHOTO UCIOIHUTENBHOrO oprasa [Ipennpustus;
— Cnucok 6enedpunmapHbIx Bragensies [IpenmpusaTus;
— Anpnpec TCT;
— Huble nokyMeHTH 1 nHpOpManuio 1mo Tpedosanuio banka nim baHKOBCKOTO MIIaTEXHOTO areHTa.
10.3. Hacrosmmuit [loroBop 3akirodaeTcsi Ha HEONpPEJENCHHBIH CPOK M IPEKpallaeT CBOE JAEHCTBHE B IMPELyCMOTPEHHBIX
JloroBopoM ciryuasix.



10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

11.2.

11.3.

11.4.

11.5.

C moMeHTa 3aKmoueHus JJoroBopa npumenseTcst komuccus banka, ykazanHas B JImaHoM kabuHeTe. B Tedenne nercTBus
Horosopa komuccus banka, mpuMensiemas B pamkax /loroBopa, MOKeT OBbITh H3MEHEHa baHkoM.
Kaxxmast 13 CTOpOH MOXET B OJJHOCTOPOHHEM BHECYICOHOM MOPSAKE PACTOPTHYTH JJOroBOpP, YBEIOMHUB 00 3TOM JPYTyHO
Cropony 3a 30 (Tpuanars) KajJeHIapHbIX JHEH 10 MJIAHUPYEMOH aaThl pactopskeHust. IIpu sTom nperensnu CTOPOH aApyr
K Ipyry no OnepanusM IpeabIBISIFOTCS B COOTBETCTBHU C JICHCTBYOIIUM 3aKOHOAATENECTBOM Poccuiickoit deaeparmu.
BaHk MOXET B OJIHOCTOPOHHEM BHECYACOHOM MOpsiaKe pacTopruyTh JloroBop, yBemomus [Ipennpustue 3a 5 (msTh)
pabouux aHeH, B cirydae eciu [Ipeanpustre HapyiaeT MoI0KEeHUs HacTosAero JloroBopa, a TakxKe B CIIydasnx:

 ecmu [Ipennpusitue B Teuenne 12 (nBeHammaTtn) MecsaneB He ocymiecTBisieT Onepanny OIIaThl;

+ TpH HATWMYUH/TIOCTYIUICHUU B baHk HeratuBHoM uHpopmanmu o [Ipeanpustuuy;

+ B HHBIX CIy4Yasx M0 ycMOTpeHHto baHka.
CTOpOHBI NPHUILIN K COTJANICHHIO O TOM, YTO B Cilyd4ae moctyiuieHus B bank tpeboBanmsa u3 IIC o mpexparieHun
sKkBaiipuHra onpeaencuuoro Buna Kaprt takoii I1C kak B 1[eJIoM, TaKk U B OTHOIICHUH [IpeAnpusTHs B 4aCTHOCTH, baHk
BIIPaBE B OJJHOCTOPOHHEM BHECYJCOHOM MOPSIKE OTKa3aThCs OT dKBalipuHra cooTBeTcTBYMOIEero Buma Kapt I1C, ot
KOTOPO# mocTymuiio TpedboBanue. I1pu 3Tom:
+ CO mOHA, yKa3aHHOro B TmoiydyeHHOM bankom TtpeboBanmu IIC, mpexpamatorcss oOs3aTenscTBa banka 1o

OCYIIIECTBIICHUIO pacueToB mo OmneparysiM, COBEPIIACMBIM C UCIOIb30BaHHeM Takux Kapr;
«  bank undopmupyer [peanpustie o mpekpameHUH OCYIIECTBICHHUS pacyeToB mo OnepanusM, OCYIIeCTBIICMbIM
¢ UCTIONTb30BaHMeM Takux Kapr.

B cmyuae pacropixkenust JloroBopa, CTOpPOHBI JOJKHBI JIO ATkl €r0 PACTOPKCHUS IOJHOCTHIO TMPOU3BECTH BCE
B3aMMOpACUCThl M IUIATCIKH, 00s3aTeNIbCTBA MO KOTOPBHIM BO3HUKIM JO JaThl pacTopxeHus. OIHAKO, B Ciydac
BbicTaBicHus mnpereHsuilt [IC w/win BaHKOB-3MUTEHTOB MEPHOJ TPOBEIACHUS PACUCTOB YKa3aHHBIM CPOKOM HE
OTpaHUYUBACTCA.

11.  IIpoume ycnoBus
CTOpOHBI coTamanTcs, YTO HICTOYHUKOM IIPAaBOBOI0 PETyINpOBaHUs oTHOIIeHUIT CTOpOH B pamkax J[oroBopa sBiseTcs
3aKoHOJaTenbcTBO Poccuiickoit denepaunn, npasuna I1C npu ycnoBuu, eCiiv OHU He IPOTUBOPEYAT 3aKOHOJATEIbCTBY
Poccuiickoit denepannu. JIroOble ycioBus U MOJI0XKeHUS JloroBopa, KOTOpble MPOTUBOpeyaT MonokeHusM npasui [1C
(KaK M3BECTHBIX B MOMEHT 3akitoueHusi JloroBopa, Tak u pa3pabOTaHHBIX B OyJyIlieMm), JOJDKHBI ObITh MPHBEICHBI B
cooTBeTcTBHE npaBmiam [1C.
CTOpOHBI IPUMYT Bce HEOOXOAMMBIE MEPHI 0 YPErYJIUPOBAHHIO PA3HOIJIACHH B XOJ€ BBIIIOTHEHHS 00S3aTEIBCTB I10
HACTOSMIMM YCIOBUSM C COOJIIO/IEHHEM O00S3aTeNbHOrO JOCYJeOHOro MOpsAKa YperyJupoBaHus cropa. B ciyuae
HenoctikeHus: CropoHamu coriacus B TedeHue 10 (mecsitn) paboumx OHEH ¢ JaThl HampaBlICHHs NPETECH3UH
(TpeboBanus) omHoii CtopoHoil BTOpoit CTOpOHE O pAa3HOMNIACHM TIO0 HACTOSAUIMM Y CJOBHSIM CIIOpP TOJJIEKUT
paccMOTpeHHI0 B ApOUTPakHOM cyne T. MOCKBBI B COOTBETCTBHH C JCHUCTBYIOLIMM 3aKOHOJATEIbCTBOM Poccuiickoii
depnepanuu.
[IpennpusiTie He BIpaBe NepenaBaTh CBOM IIpaBa W O0sM3aHHOCTH Mo JlOrOBOpYy TpeTheMy JIHILy, HE SBISIOIMIEMYCS
Croponoii o [JoroBopy, 6e3 muceMeHHOTO coriacusi banka um Arperaropa.Hacrosmmmv [Ipennpustie maer banky
cOorlacue Ha MOJyYeHHE PEKJaMbl B TOM YHCJIE MO CETAM DIIEKTPOCBS3H, a TAKXKE PACCBUIOK IO CETSIM MOJBUKHOM
panuoTeneOHHOH cBsA3H, OT baHka, ero KOHTpareHToB W/nin apGuIMpoBaHHBIX JINIL.
CTOpOHBI 10roBapuBarOTCs O HEPA3IIALIEHHN TPEThUM JIHLaM ycioBuil JloroBopa.Jlis neneil B3auMoAeCTBUS B paMKax
Hacrosux Ycnosuil [IpennpusaTie nCnoiab3yeT CIeayonue KOHTAaKTHBIE JaHHbIE:

Poab Tesedgon Ajapec 3JIeKTPOHHOM MOYTHI
TeXHUYECKHE CIEIHATHCTHI support@payment-guide.ru
MeHepKepsI 110 pabote +7 (495) 298-70-07 ask@payment-quide.ru

C KJIMEHTAMHU +7 (812) 779-70-07

Jnss  HampaBneHuWs 3asgBICHUS O client@payment-guide.ru
MPUCOCIUHEHNH K  HACTOSIIUM

YcenoBusam

Crenyrolye MpUIOKEHUS SBIAIOTCS HEOThEMIIEMBIMU YaCTSIMH HacTosiero Jloroeopa:
IIpunoxenne Nel — OnepanioHHbIE U HHBIE IPOLENYPHI
IIpunoxenne Ne2 — @opmar peectpa onepanuit
Ipunoxenne Ne3 — @opma 3asBeHIS O TPUCOSIMHEHUH IS FOPUAMYESCKIX JIHI]
IIpunoxenne Ne4 — dopma 3asiBIeHUS 0 IPUCOSAUHEHUHN Ul HHAUBUIYAIBHBIX NpeANpUHUMATENEH
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1.1

[Mpunoxxenne Nel
k JloroBopy oka3aHusl yCIyTH « TOpProBblil SKBapHHIY

OIIEPAIIMOHHBIE 1 UHBIE ITPOOEYPbI

JlOKyMeHTBI 110 onepanusimM

[Ipu coBepmennn kaxmoir Onepanuu [Ipennpusrue 06g3an GOpMHPOBATH B 3JICKTPOHHOM Buae JIOKyMEHT,
COJEprKaIUi CIeIyIONNe JaHHBIE:

1.1.1. nary coBepienust Onepaumnu;
1.1.2. Bux Omneparuu;
1.1.3. cymmy Omnepauun (KoTopasi 10JDKHA MPEJCTABISATh COOOH IMOJHYIO IIeHy NpHoOpeTeHHs Y Cinyrd (BKIOYas Bce

npuyuTaromuecs HaJ'IOl"I/I);

1.1.4. Kon ABTopu3aiy;
1.1.5. mackupoBaHHbII HOMep KapThr
1.1.6. wums leprxarens kapThl (o] «uMeHeM JleprkaTers» 31ech U Jajiee nojpa3syMeBaeTcs HHQOpMalys, HaHeCeHHast

Ha Kapry u ykaspiBaromas aMminio u uMs Biajessia KapTel) npu Hamuuumy;

1.1.7. naumenosanue [Ipemnpustus, anpec TCT (B unpopmanmronnoii 6a3e banka);

1.1.8. noamnucek cotpyauuka [Ipeanpustus (kaccupa), opopmusiiero Onepanuio;

1.1.9. HOMep DNEeKTPOHHOTO TEPMHUHAJA, C KCIOIB30BaHUEM KOTOPBIX ocymiecTBisiercst Oneparus;

1.1.10.unyro unHdpopmanuio, kotopas Tpedyercs baHKy mim 1o/bKHA OBITH yKa3aHa B COOTBETCTBUH C TPEOOBAHUSIMU

3aKoHozarenscTBa Pocculiickoit denepanuu 1 HOpMaTUBHO-IIPABOBBIMU akTamu banka Poccun.

2. ABTtopu3anus

2.1.

2.2.

2.3.

2.4,

[Ipu coBepmennn kaxmoir Omepanuu [lpenmpusarue obs3ano obparuthest B bank udepes AIIK Arperatopa 3a
paspelieHreM Ha mnpoBeneHue Takod Omnepaumu u nonyuuth Kon Aropusaumu. B cimyudae momyudenuss Kopa
ABTopu3anuu noxydeHHbIH Kom ABTopusamum qomkeH OBITh YKa3aH B JJokyMeHTe.

Kaxnprit 3ampoc Ha momydyerne Koma ABropmzanmu (manee — ABTOpH3AIIMOHHBIN 3ampoc), mepeaaBaeMblii B bank-
9KBalpep, JOJKEH BKIIoUaTh HoMep KapThl 1 1omkeH ObITh Ha BClo cyMMy Onepanum.

IMonyuenue [Ipeanpusatuem Kona ABtopuszanuu no Onepanuu He sSBISETCS rapaHTHel e€ 3aKOHHOCTH CO CTOPOHBI
I1C, e sBnsercs rapanTueil npu3HaHusa e€¢ baHkoM-3KBalipepoM, a Takke rapaHTHEH TOro, YTo JIUII0, COBepIIatoliee
Omnepanuio ¢ wucnosns3oBaHueM KapTel, sABisgeTcs ee 3aKOHHBIM JlepkaTerneM MM TapaHTHEH MOJIy4deHUs
[Ipennpustuem cymmsl Bo3menienus mo Oneparuu.

Ecmm Ilpennpusitue ocymiectBisier Omepanuio Bo3Bpara, llpennpusitue o00si3aH  HampaBisAiTh B COCTaBe
ABTOPH3aIIMOHHOTO 3aIpOca MOJIHBIA COCTaB JaHHBIX ¢ MarHUTHOH mojockl uin EMV -uuna KapTel, cuuThIBaeMbIX
pu Ux 00paboTKe DIEeKTPOHHBIM TepMuHanamu, ycraHoBiieHHbIMU B TCT Ipeanpustus. Onepaiyst BO3BpaTa MOXET
OBITh COBEpINICHA TOJBHKO IMPH HAIWYMK OpHUrHHAIbHON Ormepaiuu omiaTtel mo To# ke Kapre. OO0s3aTenbHBIM
ycnoBueM npoBezieHns Onepannu Bo3Bparta sSBigeTcs Hanudue y IIpeAnpusTrs 10CTaTOYHBIX ASHE)KHBIX CPEJICTB Ha
PacueTHOM cyere W/WIIM HaAJTM4YWE JOCTATOYHOro KosmuectBa Orniepalyii OIJIaThl, Ybsi CyMMa HPEBBILIACT HIIH
paBHsieTcs cymMe Beex Onepariuii Bo3Bpara B TEKyIIEM OTUETHOM JTHE.

3. HHcTpyknms o Mepax 0e30mMacHOCTH, XapakTepucTnkax Kaprt u npaBuiax ux o0cayKuBaHus

3.1

IMpn BemosmHeHnn Omnepanun ¢ wucnonb3oBanueM Kaptel kaccup Ilpenmpusarust o0s3aH  pyKOBOJICTBOBATHCS
Pexomennannsmu, pa3MeIIeHHbBIMU Ha caiite Bbanka 1o azpecy
https:/static.tinkoff.ru/documents/docs/recommendations-by-the-client-about-security-measures.pdf, a  TaKxke
cobumoath creayronue npasmia s Kapr I1C MasterCard u MUP:

[IposepuTts cpok aerictBusa Kapte

Y6enutnbes, uro Kapra oTBeyaeT MeXayHapOIHBIM CTaHAAPTAM, U €€ HCII0JIb30BaHNE HE OTPaHWYEHO OJHOW CTpaHON
WITH PETHOHOM, YKa3aHHBIM Ha KapTe (Hampumep, «Valid only in ...»).

Y6enutscs, uto Kapra He moBpekaeHa.

IIpoBepuTs, HET 1M IPU3HAKOB NoAAEIKU KapTsl.

V xapt TIC MasterCard ¢ moocoii 1yist moamucu Ha 060poTHOH cTopoHe KapTel mpoBepuTh Hannuue moamnucu. bes
IIOAIINCHU TaKHE KapTBI HE MPUHHUMATDH K 06CJ'Iy)KI/IBaHI/HO.

Ybenutbcs, 4TO JaHHBIE Ha JIOKyMEHTE COBMAJAlOT C AAHHBIMU NpEAbABICHHOW KapThl — BO3MOXXKHO WX
HECOOTBECTCTBUE B CIIydac MOJAACIIKA MarHUTHOM TOJIOCHI UJIH YHIIa KapTI)I.

Ecmm Ha smmeBolt mim ob6opoTHO# cropone Kaptsl HaHecena ¢ororpadus, ydeaurech, 9TO OHa COOTBETCTBYET
BHCITHOCTHU MPEABABUTEIIA KapPThI.

Ocob6ennoct o6cy)XUBaHNS YNTIOBEIX KapT

Kak npaBuiio, Bce unmnoBsle KapTsl 0JJHOBpEMEHHO MMEIOT BCTPOSHHBIH YHMIT M MarHUTHYIO mnojocy. Takue Kaprsi
MOTYT 00CTy>XKHMBATECS Ha JTFOOOM DJIEKTPOHHOM TepMHUHAJIE, 1a)Ke €CIIM OH He MpeJHa3Ha4ueH IS MprueMa YHMOBBIX
Kapt, ananornaso o6cmyxuBaanio KapT ¢ MarHUTHOH TTOJIOCOH.

B otmensHBIX ciaydasx unmoBas Kapra MoxeT copepkaTh ToIbKo gun. Takne KapTel MOryT o0cIyXKHBaThCS TOIBKO
Ha CTICHUAJIBHO MPEIHA3HAYCHHBIX IJIsI YUIIOBBIX KapT QHCKTPOHHBIX TECPMHUHAIaX.

B mo6oMm ciaydae Ha DIEKTPOHHBIX TEPMUHANIAX, NMpeIHa3HAYCHHBIX JUIA MpHeMa YumnoBeIX Kapt, kaccup IomKeH
Ha4MHATh OOCTy)XKMBaHME YUIOBBIX KapT ¢ MCHOIB30BAaHUSA «UHII pHAEPay DIEKTPOHHOTO TEPMHUHANA, NPH ITOM
KacCHp AOJIKEH CJIE0BaTh HHCTPYKIHUSM, TTOSIBISIOIMMCS Ha JUCIUICE TEPMHUHAIA.




Uumnosas KapTta ocTaeTcsi B CUUTBHIBAIOIIEM yCTPOMCTBE DIEKTPOHHOTO TEPMHUHANIA Ha IPOTSHKEHUH Beer Onepanuu u
HE BBIHMMAETCA M3 HEro A0 MOMEHTa ee MOJIHOro 3aBepuieHus. [IpexneBpeMenHoe ynaneHue uunoBoit KapTel u3
CUMTBIBAIOIIETO YCTPOMUCTBAa DIEKTPOHHOTO TEPMUHAJIA IIPEPBET BhINoIHEHHE Oneparyu.

Wnentnduxanus [epxareneil unnosbix kapT ocyuectsisiercs no [IMH-koxy nnm uasim Mmetonom. [Ipu nposenenun
Omnepanuu Kaccup mpeyiaraer Jlepkarelo YUIOBOM KapThl TOT METOJA HJICHTH(HKAIMK, KOTOPHIA MpeiaraeTcs
DJIEeKTPOHHBIM TepMHUHAIOM. [Ipr 3TOM Kaccup He UMEeT NpaBa BHIOpaTh HHOW METOI.

[Tpu BBoge IMTMH-kona HEOOX0aMMO MpeAoCTaBNIATh JlepiKaTento KapThl MaKCUMYM BO3MOKHOCTEH, MO3BOJISIOIINX
NpenoTBpaTUTh Komnpometanuto [I1MH-kona.

[omyuns otpunarenpHelii Kox ABtopm3anmm mo Omepanné MPOBOAWMOW C HCIOJIB30BaHHWEM YHIOBOW Kapter,
KacCHpy HE CJIEAYET MBITAaThCS MPOBECTH ABTOPH3ALMIO MOBTOPHO IO MarHUTHOH IOJOCE MM KaKUM-ITHOO IpyTruM
criocobom. Ecmu momyden orpunatensHbiii Konm aBTOpm3annu, He MpeayCMaTpUBAIOIINAN H3BSITHE KapThl, KacCUp
JOJDKEH TTOTPOCcuTh [IpemnprsTis OIIaTUTh TOBap B 1000 ApyToit hopme.

Ecnu B DniekTpoHHOM TepMuHane obcimyxuBaercs Kapra ¢ MarHUTHOW HOJIOCOH, He MMEIOIasi MUKpPOIIpolieccopa (To
€CTh KapTa MPOKAThIBACTCS uepe3 pHIEpP MArHUTHOM MOJIOCHI), U HPU 3TOM DJIEKTPOHHBIA TepMHHAN Ipelaraet
obcnyxuth 31y KapTy kak umnoByro (mosBisercs mHcTpykims «ACITIOJIB3VUTE UYHII»), To 3To sBIsercs
IIpU3HaKoOM noaznenku Kaprer.

Ecnu k o6¢cmy>xuBanmio mpeanaraercs Kapra 6e3 Mukponporieccopa 1, TeM He MeHee, Ha JIOKyMeHTe paciiedaTblBacTcs
cnoBo «CHIP» — aTo Taxke siBngeTcs Npu3HakoM noanenku Kaprel.

[Ipu Mmaneimem nomo3penuu, uro Kapra sBisercs nmoaneiabHOW WM NPEABSBICHA HE €€ 3aKOHHBIM Jlepkarernem,
Kaccupy HeoOX0IMUMO clienaTh ABTOPU3AIIMOHHBIH 3a1IpOC BHE 3aBUCHMOCTH OT CyMMBI clIenKH. Kaccup 1omkeH IMeTh
BBHUJLY, YTO Ha MOAJEIBHBIC WM TOJIBKO 4TO YKpaJeHHbIe KapTel MOXeT ObITh JaH MOJI0XKUTENbHBIN Ko aBTOpH3anmy.
[Monyuenne Kona aBropu3zanuu He sIBISETCS OCHOBAaHHMEM JUIS TPEJOCTABICHHS 00CIYKUBAHHUs 110 TakuM Kapram.
ITocme s3TOrO Kaccup AOJDKEH IIONMBITATHCS YCTAHOBHUTH JIMYHOCTH JlepiKaTenss KapTbhl, MONPOCHUB NPEIbSIBUTH
YZOCTOBEPAIOIINE JINYHOCTh JOKyMEHTHl. Kaccup momkeH wupeHTHQHUIMpoBaTh GoTorpaduio B JOKyMEHTE C
JMYHOCTBIO TPEABSBUTENS KapThl. JIMYHOCTH TpaknaHWHa Poccum ycTaHaBiAMBAaeTcs IO OOMLIErpaskAaHCKOMY
MIacIopTy, 3arpaHUYHOMY HacnopTy (0043aTeIbHO ¢ HEUCTEKIINM CPOKOM JACHCTBUS U BBIAAHHOMY Ha TEPPHUTOPHU
Poccun), BOAUTENBCKOMY YJIOCTOBEPEHHUIO; BOCHHOCIY)KAIIETO — II0 YAOCTOBEPEHHIO JMYHOCTU oduuepa HiIH
BOCHHOMY 61/1neTy. JIngHOCTH HWHOCTpaHa MOXHO YCTAaHOBUTH IO MNPEABABICHHOMY HallMOHAJIBHOMY IIaClopTy,
aKKpeIUTallMOHHOM KapTOouKe AUIIOMATa, )KypHaINUCTa, OU3HEeCMeHa.

[Tpu nosryyeHn# aBTOPU3AMOHHON KOMaH bl — «3BATh KapTy», HEOOXOJUMO CBS3aThCs 10 KOHTaKTHBIM JaHHBIM C
ArperatopoM 1 00s3aTeNbHO MOTPEOOBATh YA0CTOBEPSIOIINE THYHOCTh JOKYMEHTBHI.

Bo Bcex ciydasx, Korza Kaccup MpOCUT NPEIbIBUTH JOKYMEHTHI, HEOOXOANMO 3amKcaTh JaHHbIC (BU TOKyMEHTa 1
€ro HoMep) Ha CBOOOHOM MECTE JIMIIEBOH CTOPOHBI JloKyMeHTa.

ITpu ycranosnennu ¢akra ncronb3oBanus KapTel Ha qyskoe UMs MM ToAnenbHON KapTel, kaccup 1omkeH ohopMHTh
JIOKyMEHTBI ¥ IPUHATH BCE MEPHI ISl TOTO, YTOOBI 00ECTIEUYNTh BOBMOXXHOCTD 3a/IepKaHHsI IPECTYITHUKA C TOMOIIBIO
OXPaHBI/COTPYAHUKOB PAaHOHHBIX OT/IENCHUH MOTHIIH.

[TpeanpusTie MOXXET HENOCPEICTBEHHO COOOIIUTE O MOMNBITKE HE3aKOHHOTO MCToNb30BaHusa KapTsl o tenedony 02
COTpPYTHUKAM IIOJIMIINK CBOETO rOpo/a.



[Ipunoxxenne Ne2
k JloroBopy oka3aHusl yCIyTH « TOpProBblil SKBapHHIY

®OPMAT PEECTPA ONEPALIUI

1. Peectp umeer caenyromuii popmar:
1.1. ms peectpa: AAAAAAAA _YYYYMMDD.CSV, rze:

AAAAAAAA — unentudukarop TCII B AIIK Arperatopa

N — nopsiakoBbIit HOMep Peectpa 3a nenb. B ciryuae 3amens! daiina - Oynet copepkarh cIeqyIouil HOpSIKOBEIH HOMED;
YYYY —roxn ¢popmuposanus Peectpa oneparuii;

MM — mecsn hopmupoBanus Peectpa onepanuii;

e DD — nens ¢popmupoBanus Peectpa onepanuii.

1.2. ®opmar peectpa omepaiuii: TekcToBbIi (aitn B kogupoBke Win CP-1251. Pazaenutens moneil — CHMBOMN «;» (TOYKa C
3aIsITON).

2. Peectp cocTouT 13 3aroyoBKa U Tena:

o 3aroaosok Peectpa cocrout u3 2 ([IByX) CTPOK U COJCPIKUT CIIEAYIONIY 0 nHpOpManuio o Peectpy:
e l-gcTpoka:
1. Name/Ha3panwue rop. auna;
2. VHH;
3. Tlepuon, 3a kotopsiii chopmuposan Peectp B popmare ¢ DD.MM.YY HH:MM o DD.MM.YY hh:mm.
e 2-s cTpOKa
1. Mara oneparuu
2. Per. Homep TepMuHana
3. TID
4. Cymma oneparuu
5. Pasmep Komuccuu banka
6. K nepeuncnenuto [Ipennpusruio
7. Tun onepauuu
8. RRN
9. Bbaukorckuii RRN
10. Homep ueka

o Teao Peectpa cocrout u3 crpok. OnHa cTpoka - ogHa Omeparus. 3HaueHUs, COAepIKaIlne 3ape3epBUPOBAHHBIC CHMBOJIBI
(mBoifHAs KaBBIUKa, 3aIIATas, TOYKA C 3aIATON, HOBasl CTPOKa) 00OpaMIISIFOTCsl TBOWHBIMU KaBbrukamiu (). Ecim B 3HaueHUN
BCTPEYAIOTCS KaBBIYKM — OHH IPENCTABILIIOTCS B (paiiie B BHIE ABYX KaBblYeK moapsn. Kaxkmas crpoka tema Peectpa
3aKaHYHUBACTCS 3HAKOM KOHell cTpoku/mepesoa kapetku (CR/LF) u momkHa comepxaTh Cleayonyo HHHOPMAIIHIO:

N HaumeHoBaHue noJst CopnepxaHue moJs

noJs

1 [ara oneparuu DD.MM.YYYY

2 Per. Homep Tepmunana Perucrpannonnslii Homep OnekrpoHHOro TepmuHana B AITK

3 TID Perucrpanuonnsiit Homep OnekTpoHHOro TepmuHaia B 111

4 Cymma onepanun Cymma Omepanuu, pyOnn.Konelky, pasJenuTels HeJoid U ApoOHON

vacTu «.» (123.45; 123.00)

5 Pasmep Komuccuu banka Komuccus banka, kotopas yaep:xuBaetca bankom c Ilpennpustus B
coorBercTBUM ¢ JloroBopoMm oka3zaHus yciayrn — «Toproseiid
9KBAMpHHI»., pyOIn.KONEeHKH, pa3ienuTenb Hejaoi n IpoOHOH JacTH
«» pa3enuTelhb HEeNol U ApoOHoi yacTu «.» (123.45; 123.00)



6 K nepeuncnenuto Ilpennpusituio CymmMma mocnie ynepkanusi Komuccus banka, kotopast ynepkuBaercs
bankom c¢ Ilpennpusituss B cooTrBeTcTBUM ¢ J[OrOBOpOM OKa3aHUSA
yciyru « TOproBelii 9KBapHUHT., pyOIH.KOTICHKH, pa3iesuTeNb LEeI0H
W JIpoOHOH YacTH «.» pPa3JeNuTeNlb IMeJoW M APOOHON HacTH «.»
(123.45; 123.00)

7 T .
WI oTieparuu Debit

Chargeback_Fee

2Chargeback

2Chargeback_Reversal

DebitCorrection

CreditCorrection

DebitClientCorrection

CR_Chargeback

CR_Chargeback_Fee

Chargeback Reversal

Representment_Reversal

CancelRefund

CreditClientCorrection

Credit

Chargeback

Chargeback Reversal_Fee

Representment

Representment_Fee

8 RRN Buytpennnii Homep omneparun B AITK

9 Bankosckuit RRN BnyTtpenuuii Homep onepauuu B I111

10 Howmep geka YeTsIpex3HaYHBIH IHU(GPOBOH KO, HOPMUPYEMBIH DIIEKTPOHHBIM
TEPMUHAIOM



w

Mpuno:xenne Ne3
k Jlorosopy oxa3anns yciayru «Toproesiii 3xBaiipuHr»

3ASBJIEHUE O NTIPUCOEJUHEHUN

k JloroBopy oka3zaHuu ycjiyru «ToproBolii 3kBalipuHr»

[Tonnoe HaUMEHOBAHUE
(mamee mo  TekcTty «—
«IIpenmpusitae)

CokpallieHHOe
HAaNMEHOBAHHE

AJlpec MecTa HaXOKICHHS

EnunomnanbIi
WCTIONHSFOLTAN opras
(I'enepaibHBII AUPEKTOP)

OI'PH OKBD/I (ocHOBHOI)
WHH/KIIIT

Tenedon/dakc

AJpec IeKTPOHHON MOYTHI

PykoBOACTBYSICh NEHCTBYIOIIMM 3aKOHOIATEIHCTBOM Poccuiickoit Denmeparuu, a TakKe INpaBHIIAaMH U TPeOOBaHHIMH,
YCTaHOBJIEHHBIMU Y CIIOBUSAMHU OKa3aHuu yciyru « Toproseiii skBaiipunr» (orosop), [Ipennpusitue npeawsasuset OO1mecTBy ¢
OTpaHHYEHHON OTBeTCTBeHHOCThIO «Bam Ilmatexserii IIpoBomHmk», (mamee — Arperatop), Hacrosmiee 3asBICHHE O
MIPUCOCTMHEHUH Ha OcHOBaHMH cT. 428 n 437, 428 I'paxxmanckoro xonekca Poccuiickoit @enmeparum.

Hactosmum Opranm3anust MOATBEPKIACT BCIO IOJHOTY, TOYHOCTh M JIOCTOBEPHOCTh YKAa3aHHBIX B 3asBICHHH JaHHBIX U
MIPEIOCTAaBIICHHBIX IS 3aKiItoueHus JloroBopa TOKyMeHTaX. 3asBICHAEC HAIPABIACTCS ATperaTopy.

VYcnosus JloroBopa pa3merieHsl Ha caiite: https://www.payment-guide.ru/. Komuccus banka onpezesnena B JInuHom kabuHere.
Hactosmmm OpraHu3zaiiust moaTBepxkaaeT (pakT 03HAKOMIICHHUS CO BCEMHU YCIOBUAME JloroBopa, BKIIFOYas U MHOOPMAIHIO O
pa3mepe komuccun banka, u 06s3yeTcsa co0aronaTh IpaBMIIa U BEINOIHATH TPeOOBaHUA, yCTaHOBICHHBIE [lorOBOpOM, a Takxke
npefocTaBisATh 10 TpeboBanuio banka wimu Arperatopa noOyr uH(OpManuio, HEOOXOIUMYIO JISl NMPUCOETUHEHHS U
BBINIOJIHEHMSI yciioBui Jlorosopa.

IocpencTtBoM moammcanus Hactosamiero 3asBieHus OpraHu3alus IPEIOCTaBISIET CBOE cOTiache Ha 00pabOoTKy JFOOBIMHU
crocobamu, MpeyCMOTPEHHBIMH 3aKOHOIaTeIhCTBOM Poccuiickoit Denepanny KOHTaKTHBIX JaHHBIX, YKa3aHHBIX B 3asBIICHUH,
MHBIX TaHHBIX, IPEA0CTaBICHHBIX [Ipeanpuaruem npu 3axiIt0deHnu 1 uenoiaaeHnu Jlorosopa. Hacrosimee cornmacue 1aet npaso
Bbanky B mepuon neifctBus JloroBopa u 0 CPOKOB, YCTAaHOBJICHHBIX HOPMATHBHBIMHU JOKYMEHTaMH, B TeUCHHE KOTOPBIX baHK
00s13aH xpaHuTh HHPOpMaIuio o Ilpeanpusarun 06padbaThIBaTh MPENOCTaBIEHHBIE TJAHHBIE C MOMOIIBIO CBOMX MPOTPAMMHO-
ammapaTHbIX CPE/ICTB.

PykoBoaureas [lpeanpusitus
ITonnuce DO

Tleuats Jara 3amonHeHus  « » T.

3anosHeHHOE 3asBIEHUE HYKHO nepenats Arperatopy o azapecy: 127018, r. Mocksa, yn. CymeBckuii Bai, 1oM 16,
ctpoenue 4, stax 5, kabuner 506.

Ilepenarp 3asiBlI€HHME MOXKHO MOYTOM MM KYpPbEepOM.

[ouToii: OTIIPaBUTH 3aKa3HOE MUCHMO C OMHUCHIO BIOXKEHHS M YBEJOMIICHHEM O BPYYCHHH.
KypbepoM: oTHpaBUTh JOKYMEHTHI C yKa3aHHEM HOMepa TesedoHa KOHTakTHoro juua +7 (495) 298-7007.

CkaH 3asBIeHHS NPEAOCTaBUTh ATperaTtopy Io 3JIeKTPOHHBIM KaHajlaM CBA3H B JImdHOM KaOuHeTe.


http://www.payment-guide.ru/

How

IMpuno:xenne Ned
k Jlorosopy oxa3anns yciayru «Toproeoiii 3xBaiipuHI)
3ASBJIEHUE O IPUCOEJIMHEHUN

Kk JloroBopy oka3zanus yciayru «Toprosbiii 3xBaiipuHD»

®.1.0.
(mamee mo  TekcTty «—
«IIpeanpustue)

AJlpec MecTa perucTpanuu
OI'PHUIT OKBD3/I (ocHOBHOI1)
WHH

Tenedon/daxc

AJlpec JIeKTPOHHOH MOYTHI

PykoBoACTBYsICh NEHCTBYIOIIUM 3aKOHOJATeNbCTBOM Poccuiickoit ®deneparmu, a Takke NpaBHIaMH W TPEOOBAHUSIMH,
YCTaHOBJIEHHBIMU Y CIIOBUSAMHU OKa3aHuu yciyru « Toproserii skBaiipunr» (orosop), [Ipennpusitue npeawsasuset OOmecTBy ¢
OTpaHHUEHHOW OTBETCTBEeHHOCThI0 «Bam Ilmatexxnsrii IlpoBomnuk», (manee — Arperatop), Hacrosimee 3asBICHHUE O
MPUCOCTUHEHUH Ha ocHOBaHuHM CT. 428 u 437, 428 I'paxxnanckoro konekca Poccuiickoit denepariu.

HaCTOHHII/IM OpraHmaumI TMOATBEPKAACT BCHO IMOJIHOTY, TOYHOCTb M AOCTOBEPHOCTH YKAa3aHHBIX B 3asBieHNH JAaHHBIX H
MIPEeIOCTaBICHHBIX JJIs 3aKitoueHus JJoroBopa JokyMeHTax. 3asBlieHUE HAMpaBisieTcsi ArperaTopy.

VYcnous JloroBopa pa3melieHsl Ha caiite: https://www.payment-guide.ru/. Komuccus banka onpesesnena B JInuHom kaOuHeTe.
Hactosmum Opraauzaius moaTBepKAaeT (pakT 03HAKOMIICHHS CO BCEMH yclIoBUsAME JloroBopa, BKIOYast U HH(POPMAIHIO O
pa3mepe komuccun banka, u 06sa3yeTcsa co0aronaTh IpaBUiIa U BEINOIHATh TPeOOBaHUSA, yCTaHOBICHHBIE [l0OrOBOpOM, a Tarke
npefocTaBlsATh 10 TpeboBanuio banka wimu Arperatopa o0y uH(OpManuio, HEOOXOIUMYIO IJISl NPUCOETUHEHHS U
BBIINIOJIHEHMS] yciloBul Jloroeopa.

[TocpencTBOM moAmKMCaHKUS HACTOSIIEro 3asBieHHs [IpeanpusTie MpeaocTaBiseT CBOE COrjacue Ha 00paboTKy JIOOBIMU
crioco0amm, TperyCMOTPEHHBIMH 3aKOHOIATeECTBOM Poccuiickoit denepariiii KOHTAaKTHBIX JaHHBIX, YKa3aHHBIX B 3asBICHUM,
UHBIX JaHHBIX, IpefocTaBieHHbIX [IpennpusTtueM npu 3akinodeHuy U ucnoiaHenuu Jlorosopa. Hacrosmiee cornacue naer npaso
banky B nepuog aeiicrsus JloroBopa u O CPOKOB, YCTaHOBJICHHBIX HOPMAaTUBHBIMU JJOKyMEHTAMHU, B TEUEHUE KOTOPbIX baHk
00s13aH XpaHuTh HHPOpManuio o [Ipennpusatiun oOpadaTHIBATh MPEIOCTABICHHBIC JaHHBIE C ITOMOIIBI0 CBOMX MPOTPaMMHO-
armapaTHbIX CPEICTB.

ITonnuce DO

ITeuatp Jara 3anonHeHus « » T.

3anosHeHHOE 3asBICHUE HYXKHO mepeaats Arperatopy mo aapecy: 127018, r. Mocksa, yi. CymieBckuii Bai, gom 16,
ctpoenue 4, sTax 5, kabuner 506.

[lepenaTp 3asBIEHNE MOXKHO IOYTOH MM KyphEpOM.

[MouToi: OTHPaBUTh 3aKa3HOE IMCHMO C OIUCHIO BJIOKEHHS M YBEIOMJICHHEM O BPYYCHHH.
KypbepoM: oTIpaBuTh JOKYMEHTHI ¢ yKa3aHHeM HoMepa TesnedoHa KOHTakTHOro juma +7 (495) 298-7007.

Ckan 3asBlIeHUS MNpeaAO0CTaBUTH ArperaTopy I10 3JICKTPOHHBIM KaHaJIaM CBS3U B Jluunom kabuHere


http://www.payment-guide.ru/

